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Stokenchurch Patient Participation Group 

Stokenchurch Medical Centre 
Meeting 9th February 2016 @ 2:30pm 

 
 

Present: 

Richard Rivett      Chairman 

Stan Ramsey 

Camilla Baker 

Penny Birch 
John Betts 

Martin Elliott      Practice Manager 

Mike Jones 

Sheila Hemsworth 

Jenny Davies      Carers Group 

Victoria Young    Health Watch 
Sally Messenger  Minute Taker 

 
 
 

Please note that all discussions at these meetings will be treated as confidential 

 

 

 

Richard welcomed everyone. 
 

Minutes of the previous meeting agreed true record. 

 

Flu Clinics:  John stated that some people were not happy being kept at the surgery for other 

procedures after having vaccination.  Richard explained it was voluntary. 
 

Health Watch:  Victoria explained the role of the local Health Watch.  The local team are the Health 

and Social Care Champion, they work as the patients voice and keeping them informed. 

Set up in October to support the PPG in the Chiltern CCG, to listen, resolve and support. 

Victoria discussed ways for the PPG to get people involved, especially the young.  It is known the 25 

to 40 age group are difficult. 
Also discussed was Mailchimp as a communication option.  Data protection was also touched on 

and Victoria informed that all safe. 

 

Diabetes:  Richard handed out a Diabetes Information Pack, and asked if the surgery had a Diabetic 

Clinic.  Sally explained what the surgery provided, which is not in the format Richard had in mind. 
 

Camilla informed the meeting that the Diabetic Association was a good source for all information 

anyone would require regarding diabetes, including all updates, diet and lifestyle. 

 

Victoria spoke of access to care, she is the link for the project; all information will go through her. 

Health Watch are funded by BCC, it consists of paid staff and volunteers.  They provide reports to 
the CCG regularly to identify areas of wider issues. 

 

Camilla suggested inviting a youth along to the PPG, then if interested to set up their own group ie:  

schools, scouts. 

Martin to ask students who come to the surgery for work experience, these students’ are interested 
in going into medicine. 

Complaints:  Stan had printed a page from the Community page of Face Book with the latest rant 

regarding the surgery.  Richard suggested that replies should be vetted.  Martin stated that these 

complaints were anonymous and he was not prepared to get the surgery involved.  Complaints 

procedure at the surgery is in place. 

 
Carers:  Jenny handed out an information sheet regarding the Carers Support Group. 

 

Martin apologised for missing the beginning of the meeting. 

New Website:  It was noted that the Carers Support Group page was still missing from the surgery 

website.  Martin will speak with IT Manager Sarah Shepherd to resolve. 
Mike stated that he did not like the colour of the new web site.  Martin reported that this can be 

changed and that Sarah was able to make amendments to the site.  Martin is to invite Sarah to the 

next meeting. 
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The website can be used for self-help with sign-posts to other services ie The Pharmacy and 

information regarding Health Watch. 

Richard asked about team photographs being added; Martin explained this was personal choice and 

the team did not want their photographs added. 

The Dispensary hours are to be corrected. 

 
Saturday opening hours will be on 20th February and 12th March – this is advertised. 

Martin reported that the surgery was moving on well; Diabetes has new resources, SMC is the first 

surgery to complete Year of Care training. 

SMC is doing more to identify potential Health Checks – the next two Saturday surgeries will hold 

Health Check Clinics with a HCA. 
 

Pilot Doctors Survey:  A supply of forms was distributed to the Doctor’s for evaluation regarding 

appropriate referrals made to the GPs from Hospitals. 

 

Hospital Appointments: Mike reported cases of patients having hospital appointments cancelled at 

the last minute, and then having to return to GP for re-referral. 
Martin explained that referrals to hospitals other than local were due to the waiting times.   

 

PLT Wednesday 10th February:  Dementia Awareness training Tier 1.  Martin issued an invitation 

to any member of the group that wished to attend. 

Bucks has the highest identified in Bucks due to the work of Dr Murphy.   
 

Retirement:  Martin reported that Dr Stephen Murphy would be retiring at the end of the year – 

voluntary, he may locum at SMC in future for cover of sickness/leave. 

 

Volunteer Drivers:  Penny reported on Volunteer Drivers for getting patients to hospital 

appointments etc.  Sheila is in a group which is trying to set up similar service in Stokenchurch. 
 

Diabetes Support:  Richard questioned about the possibility of setting up a Diabetes Support Group 

– need someone to start.  Martin will think about this, and will invite diabetic nurse to come to 

meeting. 

 
POD:  Martin reported it is being used well. 

 

NAPP:   Richard handed out a bulletin.  Victoria found this interesting and would be interested in 

joining membership with the group. 

Sally will pass e-mail address and password to Richard. 

 
Alamac:  ran for two months, SMC and Cherrymead were the only surgeries to complete. 

Useful evaluation for help with the Winter Fund, this is to help over the winter with staff sickness 

etc. 

Agreed feedback, and the pilot is to run again as some surgeries failed to complete. 

 
Any Other Business 

 

John asked if there was any news of the CQC visit.  Martin replied that as yet SMC had not heard 

anything; but it was hoped the visits would be complete by the end of 2016.  CQC give four weeks’ 

notice for an impending visit. 

 
Sheila asked about care for Chiltern Grange Care Home.  Martin reported that the CCG were to look 

at separate care for care homes in the area, with a cohort of Doctors to cover care rather than local 

surgeries. 

 

 
Next meeting May 2016 – Richard to advise 


