
Fourth Annual General Meeting of the 
Stokenchurch Medical Centre 
Patient Participation Group 

Held on the 17
th

 November 2015 
 

Present;  Camilla Baker 
  John Betts 

Pensa Birch 
  Jenny Davis  Carers Support Group 
  Martin Elliott  Practice Manager 
  Sheila Hemsworth  
  Mike Jones 
  Stan Ramsey 
Plus 7 visitors 
 

1. Apologies: Paul Henry, CCCG, Dr Sawhney CCCG, Richard Rivett 

 
2. Welcome Stan Ramsey welcomed the members and visitors. 

3. 2014 AGM Minutes   The minutes were read and accepted as a true record. 
 

4. Election of Officers 
Stan Ramsey wishes to stand down.  Ricard Rivett agreed in Committee to be Chairman with Stan 

Ramsey as Deputy. 

 

Sheila Hemsworth wishes to stand down as Secretary.but is wiling tol continue on the Committee. 

 

Jenny Davis thanked Stan and Sheila for their help. 

 

All present members of the Committee are willing to stand next year; 

 Camilla Baker  John Betts 

Pensa Birch  Jenny Davis 

 Martin Elliott  Sheila Hemsworth 

 Richard Rivett  Mike Jones 

5. Chairman’s Report 
Since the Third AGM last November the committee have met on four occasions with a good 
attendance at most meetings. 
 
I would like to express my thanks to our committee members for their attendance and for the work 
they have engaged in. 
 
Various matters of interest or concern have been drawn to the attention of the Practice Manager and 
generally resolved. 
 

6. Secretary’s Report 
During the past year all the Doctors ‘and Nurses in the Practice have attended one of our Committee 
Meetings to give us an overview of their involvement in the smooth running of the Practice (in 
addition to treating Patients). We do appreciate them giving up their time to talk to us. 
Dr. Murphy came along last November to explain his role as Clinical Director to the CCCG(Chiltern 
Clinical Commissioning Group).  He spends 2 days a week carrying out his duties. where his special 
interests are Adult and Social Care.   He also advises on wellbeing issues, Diabetes and lifestyle. 
 
Members of the SPPG have attended the following meetings during the past year; 
 



26
th

 November 2014 –CCCG (John Betts) Let’s talk Health held in Wycombe.   This meeting provided a 
platform for Patients to express ideas for improving local clinical services. 
 
27

th
 November 2014 –CCCG Amersham (Stan and Sheila) Let’s Talk Health. Several PPG members from 

other surgeries attended and were able to exchange ideas. 
 
19

th
 March 2015 Chiltern Patient Network Meeting.   Unfortunately we were not able to attend but 

this Group has been set up to provide suyppirt to PPGs in the County. 
 
21

st
 September 2015 Stan and myself were invited to attend a meeting at the Medical Centre when 

David Liddington (our local MP) was invited to come along to hear the Doctors’ concerns regarding 
funding and the proposed minor injuries clinic at the Medical Centre.   He promised to communicate 
their concerns to Jeremy Hunt.   Dr. Walters was also in attendance and he explained his  involvement 
with the High Wycombe Hospice Day Centre, which at present is on Amersham Hill. A New purpose 
built centre is being built in Totteridge. 
 

7, Carer’s Support Group Report  
The Carer’s Group is now in its third year. Meeting once a month on a Wednesday in the poly Clinic 
with an average of 10 members attending.   The Group has been successful in raising the issues of 
Carers.   Three years ago there were six carers on the register at the practice now there are over 650.   
Carers are encouraged to register by the receptionists,one of whom is  a designated carers Champion. 
 
Together with Martin Elliott we have taken several steps to increase the numbers attending meetings 
including changing the format of the meeting to include a speaker each time. 
 
Details of the Group are on the televised loop in the waiting roon the website.   There are notices in 
the library and on the Parish Council notice boards.  Details are also in the Carers Bucks newsletter. 
 
Referrals of carers to our groupo by GPs and Nurses remain disappointingly low but together with 
Martin we are looking at ways to overcome this. 
 
It is important that Carers register with Carers Bucks as they are the only oranisationi in Bukcks who 
have the expertise and resourses to support carers.   Carers need this help and support and we rely on 
the GPs and Nurses to pass this information on. 
 
Recent sessions have included safe handling, the new Care Act, Befriending scheme for Stroke 
sufferers, Emergency Care planning.  Our speaker in November is coming from the Carers Hub at 
Stoke Mandeville.   This is one of the first to be set up in the UK and all carers of in patients will be 
able to access the help and support of a dedicated support worker from Carers Bucks.  It is planned to 
roll this service out to Amersham and High Wycombe hospitals. 
 
In July 10 carers enjoyed a lunch at the River Museum in Henley followed by a boat trip in the 
afternoon in September 12 people went to Parmoor Frieth for afternoon tea.   We enjoyed it so much 
we booked again for December! 
 
Feedback from the Group remains very positive and those that do attend enjoy the sessions and 
appreciate the speakers.   One carer found that the lifting and handling techniques that we had 
learned at the group helped enormously when his wife fell and broke several ribs..   He was able to lift 
her without causing her pain,.  He said if he hadn’t been to the talk he would not have been able to do  
it. 
 
Emergency care planning has proved very useful as we now have plans in place for the times that the 
Carer is unable to Care due to unforeseen circumstances, accidents, illness etc, 
 
Several members of the group now meet socially together with the people they care for.   This is good 
as so often the carer becomes socially isolated.   It is not easy to find carers to help out whilst the 



main carers have a few hours break… Carers Bucks will provide a sitting in service whilst a carer 
attends one of our meetings. 
 
We have received donations from a Charity run by Stokenchurch Church, and the Freemasons from 
Stokenchurch,   This month we have had a donation from Ibstone Horticultural Society and Fete 
Committee,   We use this money to fund social events and pay for speakers.   Our funds are held by 
Carers Bucks on our behalf,  We thank Martin for his continued support and Elaine for her help.  We 
also thank Val Dommet..Carers Bucks who has been with us for the past 3 years and provided 
invaluable support. 
JennyDavis/J|enny Davis 

 
Practice Manager’s Report 
The Practice has had a very stable year with 4 permanent Doctors.  There is an excellent Nursing 
Team including 2 Health Care Assistants.   Unfortunately Nurse Olive Lake left in the Autumn to go to 
pastures new. 
 
The triage system has been scrapped and in its place there are 2 urgent clinics per day.   We are one 
of the highest performing surgeries for electronically processing 95% repeat prescriptions.   There is a 
coagulation clinic every Friday.   90% of our patients are happy with the service provided. 
 

7. CCCG 
The Group are running a pilot scheme to look at the work loads of Doctors and Nurses.  The results 
will be analysed.   The group are trying to be more proactive. 
 

8. Any Other Business 
Geoff Wells(member of public)  said he felt the telephone system was not up  to standard 
due to long waiting time to be answered.  Martin said he will look into it but patientds are 
welcome to come along to see how the system works. 
Another member of the public raised a problem with booking for a typhoid injection.    
Martin said he will look  into it. 
 
Malcom Penny asked if the sheets patients filled in were anakysed.  Martin replied that the 
information was analysed by Dr.Santos and  have  already been entered on patients records.  
6 people were called in to discuss their results. 
Bryn Edgley thanked the Practice for it excellent work.   All those present agreed with his 
comment. 
 
Martin presented Sheila Hemsworth with a beautiful boquet with thanks for her work as 
Secretary over the years. 
 
NOTE:      Committee meetings will continue to be held in February, May, August and 
November. 
 
Date of the next Committee Meeting 
 
9th February 2016 at 2.30pm in the Medical Centre. 
 
The AGM meeting ended at 9.30pm with the Chairman thanking everyone for their 
attendance. 

 
 
 
 
 



 
 


