
First Annual General Meeting of the 

Stokenchurch Medical Centre 
Patient Participation Group 

Held on the 1st November at.7.30pm 
 

Welcome 
 

Nigel Sweet the Medical Centre Manager welcomed those present, especially Mr Paul Henry who is 
a member of the Chiltern Clinical Commissioning Group with particular interest in PPGs. 
 
Apologies 
 

Apologies were received from: Victoria Paterson 
    Gwen Saunders 
    Lydia Bright 
 
Election of Officers 

 

Stan Ramsey was elected Chairman and Sheila Hemsworth Secretary. 
  
Nigel Sweet (the acting Chairman then handed over to the new Chairman. 
 

The following agreed to continue as members of the SPPG Committee for the 2012/13 year and 
were duly elected 
 
 Camilla Baker 
 Lydia Bright 
 Jenny Davies 
 Mike Jones 
 Richard Rivett 
 Lydia Bright (confirmed post meeting) 

 
Nigel Sweet (the Practice Manager) will attend the meetings as a Representative of the 
Medical Centre 
 
Victoria Paterson wishes to stand down from the committee but will be involved in the 
Carers sub group. 

 

The following members wish to stand down from the committee 
 Penny Birch 
 Gwen Saunders 
 Ann Sherman 

Mary Shurrock 
 Evelyn Mc Carthy (post meeting) 

  

It was agreed that the Committee will meet 4 times a year; February, May, August, and November 
 
The Chairman asked members to confirm the Terms of Reference that had been circulated to Group 
members prior to this meeting.  All those present agreed. 
 

 
 



Secretary’s Report 
 

Sheila Hemsworth read out the report for the previous year the main points being: - 
 

This Group was formed in April 2007; the main objective was to monitor the Annual Patient Survey.   
 
One of the main points raised at this year’s survey was the lack of confidentiality when speaking to 
the receptionists.  
  
A feasibility study has taken place and is an on-going process.   
 
The PPG members provided Tea and Coffee at the Flu Fest sessions and have so far raised £150 to 
provide monitoring equipment for the Nurses.  This year we raised £74.50 at the two Saturday 
morning sessions. 
 
This year a Carers sub group has been formed promoting care in the community. 
 
Three members of the PPG attended the inaugural meeting of the GP Locality Group held in April 
this year. 
 
Practice Manager’s Report 
 

Nigel Sweet started by saying this had been a very challenging year starting with the early retirement 
of Dr Cowland on health grounds, the appointment of Dr Murphy on a part-time basis to the CCCG 
and the resignation of Dr De had left a huge hole in GP availability. 
 
In addition one of the Practice Nurses was promoted to a specialist COPD unit leaving a shortage in 
nursing capacity. 
 

However, Drs Church, Mitchener and Moncur have been appointed as long-term locums.   Also two 
part time nurses have been employed bringing the nursing resources back to where they were a year 
ago. 
 
There has been the transition from the old PCT to the new GP led CCCG  and part of the changes has 
meant registration with the Care Quality Commission.  This has been submitted and feedback on the 
application is awaited. 

 

The practice has achieved high scores on clinical outcomes; these are the way practices are 
measured with regard to Chronic Disease management.  On 25 indicators the practice were 
measured to have performed extremely well and improved considerably on last years’ scores, in 
addition their referral rates to secondary care are the lowest in the county.    
 
The number of services contracted to the centre by the PCT means less costly journeys to Wycombe 
or Stoke Mandeville.  A health care check programme has been implemented for all patients over 60 
who do not normally need to attend the centre. 
 

The Patient Survey  
 
As stated earlier the problem of confidentiality in the waiting area is an ongoing project.  The 0844 
Telephone service continues to be a problem with some patient’s. The practice continues to monitor 
the service and is also investigating the cost of moving to a more conventional solution that will be 
discussed with the PPG when figures are finalised. 



The practice will continue to strive to provide better services and to this end they are looking at 
procedures and practices with a view to increasing efficiencies and making better use of resources. 
 
Carer’s Sub Committee  
 

Jenny Davies reported that during this year, with Victoria Paterson, Nigel Sweet and the support of 
Carer’s Bucks this sub committee has been formed. Two information meetings have been held and 
the survey showed that most carer’s feel isolated.    
 
Therefore a self-support group is being set up with the first meeting to be held at the Health Centre 
on Wednesday the 28th November 2012 1.30pm-3.30pm.   When the first Information meeting was 
held there, were 6 people registered, as carers with the Medical Centre now there are 93  
 

Chiltern Clinical Commission Group Report 
 

Paul Henry, who is the Patient Participation Representative from the CCCG,explained that the CCCG 
has taken over from the old PCT and comprises Doctors and Nurses and will need more Patient 
involvement in commissioning services for the south bucks area which comprises 32 GP Practices. 
 

Any Other Business 
 

1. Locums - Geoffrey Wells asked if the locums will be long term and when will we have long-
term partners. Nigel replied that it is a long-term process to recruit a partner into the 
practice. 

2. Nurses - Mike Jones said he felt that a 5-week wait to see a Nurse was unacceptable.  He felt 
14 days was Ok, Nigel replied that hopefully this would improve with the employment of 
new staff.  
Mike also commented that the walls to the Nurse’s room upstairs are very thin and every 
word can be heard in the waiting room.  Nigel said that he would look into this. 

 

3. Saturday Service - A question was asked as to why the Saturday service is no longer a 
available.   Nigel replied as there were 2 staff down it was not economically viable to keep 
open. 

4. Repeat Prescriptions - A discussion took place regarding repeat prescriptions and whether 
they could be more automated, also there was suggestion that an Administrator/Dispenser 
could sign of repeat prescriptions. 

5. Communication – It was mentioned that there is sometimes a lack of communication to the 
patients regarding changes.  A suggestion was made that more use could be made of the 
Internet. 

6. Blue Badges – Mike Jones asked, why Blue Badge holders now need to be assessed by a 
Physiotherapist.    Nigel replied that he would look into this. 

 
8 Committee Meeting 
 PPG committee Meeting held on the 7th August The Chairman asked that these minutes 

were accepted as a true record.   All the committee members present agreed. 
9 Date of next SPPG Meeting – Tuesday 26th February 2013 at 2.30pm 

 

The Chairman thanked all those on the committee with special thanks to the Carer’s sub committee 
also thanks to the ladies who provided the tea and cakes at the Flu Fests.  He also thanked Nigel 
Sweet for his help and support. 
 

The meeting was declared closed at 9.30pm 


